
 

 

COVID-19 Rapid Industry Guidance  
Adopted 27 - May 2020                           
 
Protocols for Temperature Screening in 
the Building and Construction Industry 
 

Note: These protocols are required to be adopted as a minimum in any documented 
company procedure for Temperature Screening. 

1 What is the purpose of Temperature Screening? 
 
Temperature screening is a potential identification measure to reduce the risk of 
workplace infections and particularly the spread of the COVID-19 virus in the building 
and construction industry. These protocols have been developed by the COVID-19 Rapid 
Industry Group for implementation as part of a suite of measures to maintain a safe 
working environment for our stakeholders. 
 
Specifically, temperature screening is proposed as a pre-requisite to enter building and 
construction industry sites or alternatively, as an optional access requirement at 
certain locations or at certain times.  
 

2 What equipment is to be used and how does it work? 
 

A non-contact infrared thermometer will be used for the test, with an accuracy of +/- 
0.2 degrees celsius.  
 
These thermometers require no skin contact.  
 
These units will be commercially manufactured and calibrated thermometers.  
 
 
 
 
 
 
 
 
 
 



 

 

3 Who is to operate the equipment? 
 

The thermometers will be operated by suitably trained staff, using the following PPE: 
 

 Respiratory Mask 
 Approved gloves 
 Eye Protection and/or face shield 

 
There must be provision for the regular cleaning of the thermometer and replacement 
and disposal of PPE at the testing location. 

4 What training is required to use the equipment? 
 

The minimum requirement is for Level 2 First Aid and the required training to use the 
equipment in accordance with manufacturer’s specifications. Such personnel may be a 
 

 Staff member 
 Supervisor 
 First Aider 
 Health and Safety Representative 

5 Where is the Screening Location? 
 
The screening location should be set up an area that is clearly visible near the entrance 
to the site, however it must not obstruct the site entrance and must allow for the 
workers to maintain physical distancing requirements in the vicinity of the entrance to 
site.  Appropriate signage and messaging should be provided to explain the process to 
the workforce. 

6 How is the Testing Conducted? 
 
The thermometer uses infrared light (similar to a TV remote) to read body temperature. 
It is not a laser and will not cause harm to the skin or eyes. 
 
The thermometer is held near the forehead, but does not touch it and takes a reading in 
one second. It is cleaned before and after each reading 

7 What is the expected temperature range?  
 
There is not universal agreement on what is a ‘normal’ temperature, However, any 
temperature over 38C is abnormally high and is usually caused by an infection or 
illness. 
 
 



 

 

8 What happens if the range is exceeded? 
 

If the worker’s temperature exceeds 38C, the worker will not be allowed to enter site. 
The worker will be required to rest in an agreed area and be re-tested after 30 mins. 
Should the temperature remain above 38C after the second infrared test, the worker 
will be required to undergo a further temperature test using an ear thermometer. 

9 Is there a supplementary test and how is that done? 
 

An ear thermometer will be used to conduct a secondary temperature test for workers 
who remain above 38C after the second infrared test.  A trained first aider will operate 
the ear thermometer, which is to be commercially manufactured and calibrated. 
 
If the worker remains over 38C after the ear thermometer test, they may not enter site 
and should seek medical advice and clearance before they can resume work. 


